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Hand-crafted, one-of-a-kind eco-chic jewellery, Made in Toronto, Canada

Policies

We would really relish the fact that you thoroughly enjoy wearing the L'aura Dee Jewellery Line
for many years to come!! Please, take a moment and go through our policies.

= Please note that all L'aura Dee Jewellery pieces are hand-made, one-of-a-kind and
handcrafted by the artist.

= The L'aura Dee Jewellery pieces shall not be reproduced without prior authorization by the
artist, Laura D'Souza.

= Most jewelry pieces from the L'aura Dee Jewellery Line stand up to regular use.

However, please be mindful that if treated roughly, dropped from a height or stepped upon, the
piece of jewelry is likely to break and/or the semi-precious stones or vintage Austrian crystals
are likely to shatter in some/all places.

= In case of injury to any of the jewelry in the L'aura Dee Jewellery Line, please, do not
despair! After Sales Service is always at hand... for a reconstruction fee depending on the
degree of damage.

= All Earrings purchased from the L'aura Dee Jewellery Line are not exchangeable, for hygiene
and allergy issues. All other jewelry; including but not limited to, neckpieces, bracelets, rings
and other ornaments from the L'aura Dee Jewellery Line may be exchanged at the Artist's
discretion. We thank you for your understanding.

= Custom made pieces from the L'aura Dee Jewellery Line will not be exchanged and/or taken
back or refunded.
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